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ONE MISSION. ONE VOICE. ONE FAMILY.
DEAR FRIENDS, 
This year marked an exciting new chapter for the Family Crisis Center.

Over the past year, we brought our programs together under one unified identity, not
because our mission changed, but because our commitment to children, survivors, and
families has always been stronger when we work as one. While our look and our name
evolved, the heart of our organization remained the same: providing safety, healing,
advocacy, and hope to those who need it most.

It is because of your generosity and partnership, hundreds of children and families found
support during some of the most difficult moments of their lives. Together, we provided
emergency shelter, guided survivors through the legal system, helped children begin the
healing process, and continued building a community where no one has to face violence
alone.

This report celebrates more than numbers. It tells the story of resilience, compassion, and
the incredible impact that is possible when a community comes together with one shared
purpose.

Thank you for believing in our mission and for standing beside us as we continue to grow,
serve, and strengthen our community.

With gratitude,



BUILDING SAFETY, HOPE & HEALING
Since 1978, The Family Crisis Center has been a place of safety, compassion, and hope for
children, women, and men affected by domestic violence, sexual assault, child abuse,
human trafficking, and elder abuse. We know that healing begins when people feel seen,
supported, and safe. Through emergency shelter, crisis intervention, victim advocacy, and
community education, we walk alongside survivors as they rebuild their lives, regain their
confidence, and look toward a brighter future. Every day, we remain committed to
preventing violence, strengthening our community, and helping break the cycle of abuse
for generations to come.

We envision a community where every child and adult has a safe place to call home, the
support they need to heal, and the opportunity to build a life free from violence and fear.

Through education, advocacy, and
compassionate care, we are helping
create a future where abuse is no
longer accepted, survivors are
empowered to thrive, and families can
move forward with hope and resilience.

Together with our neighbors,
community partners, dedicated
volunteers, and supporters, we are
building a stronger, safer community
where healing is possible, hope is
restored, and every person is treated
with dignity, compassion, and respect.



Creating safer communities starts with awareness. We work to prevent violence by
educating individuals, strengthening partnerships, and empowering our community to
take action.

Community Education & Prevention – Training, workshops, outreach, and
awareness initiatives that help individuals and organizations recognize, respond to,
and prevent abuse.
Collaborative Partnerships – Working alongside law enforcement, healthcare
providers, schools, businesses, nonprofits, and community leaders to strengthen
prevention efforts and expand support for survivors.

Healing looks different for everyone. Our services are designed to meet survivors where
they are and provide the tools, resources, and encouragement they need to move
forward.

Advocacy & Support Services – Guidance through legal and social service systems,
including protective orders, safety planning, case management, and court
accompaniment.
Counseling & Trauma Recovery – Trauma-informed counseling, crisis intervention,
therapy, and support groups that promote healing and resilience.
Economic Empowerment & Housing Assistance – Financial assistance,
employment support, transportation, housing resources, and other services that
help survivors rebuild their lives and achieve lasting independence.

PROTECT
When someone is facing abuse, safety comes first. We provide immediate,
compassionate support to help individuals and families find security and begin healing.

Emergency Shelter & Crisis Response – Safe, confidential shelter, a 24/7 crisis
helpline, emergency advocacy, safety planning, and assistance with protective
orders.
Child Advocacy (Emmy's House) – A child-friendly environment where children
impacted by abuse can access forensic interviews, medical exams, victim advocacy,
family support, referrals to counseling and community resources, and coordinated
intervention services designed to reduce trauma and promote healing.

SUPPORT

EDUCATE

WHAT WE DO



STORIES OF HOPE & HEALING

ADVOCACY & SUPPORT

EMMY’S HOUSE CHILDREN’S ADVOCACY CENTER

EMERGENCY SHELTER
A New Beginning
A parent and their children came to our emergency shelter after leaving an abusive
relationship and seeking a safer future. With support from staff, they created a safety
plan, secured employment, arranged childcare, and built a foundation for
independence.
Through continued support and community resources, the family transitioned into
permanent housing and began a new chapter filled with stability, safety, and hope.

Safety Beyond the Courtroom
A survivor reached out to the Family Crisis Center seeking safety after experiencing
domestic violence. With support from an advocate, they obtained a protective order,
created a personalized safety plan, and connected with counseling resources for
themselves and their children.
When additional safety concerns arose, advocacy continued to ensure the family had
ongoing support. Months later, the survivor shared that their family was safe, their children
were thriving, and they were beginning to heal.

A Child Finds Their Voice
A child was referred to the Children’s Advocacy Center after concerns of abuse arose.
Our team worked with the family to ensure the child could receive support in a way
that reduced additional stress and barriers.
Through a child-centered forensic interview, the child found the safety and trust
needed to share their experience. Before leaving, the child shared that they knew they
had someone they could trust if they ever needed help again.

COMPREHENSIVE SURVIVOR SUPPORT
Walking Beside Survivors
A survivor entered services facing safety concerns, housing instability, financial
hardship, and the challenge of navigating the legal system while protecting themselves
and their child.
With advocacy, safety planning, emergency shelter, assistance obtaining a 50B
protective order, case management, and support from multiple Family Crisis Center
programs, they overcame barriers, accessed critical resources, and took meaningful
steps toward a safer, more stable future.
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EMERGENCY
SHELTER

105
Support groups
provided, creating
safe space for
healing and
connection.

Survivors received
personalized safety plans
designed to reduce risk,
increase protection, and
provide a clear path
toward safety and stability.

312

452
Hours invested in
forensic interviews,
providing children
with a safe, trauma-
informed space to
share their stories
and receive the
support they need.

308
Trauma-informed therapy
sessions gave children
space to heal, tools to
grow, and the strength to
break the cycle for good.

137
Adults and children received
safe shelter. 

3307
Bed nights of refuge to families
fleeing violence and fear were
provided.

People of all ages,
races, and
backgrounds,
including children,
adults, and families,
turned to us for
safety, support, and a
path toward healing.

894

Children found a
safe place to share
their stories and
receive the support,
care, and services
they needed.

629

Calls for help were answered
around the clock, connecting
survivors with safety, support, and
hope when they needed it most.

3324

Food boxes, hygiene bags, household
items, and clothing assistance were
provided through our Staying
Connected Program, supporting
survivors as they rebuild stability.

700+

11,000+ PEOPLE SERVED
THROUGH DIRECT SERVICES,
OUTREACH AND PREVENTION

SEE THE
IMPACT OF
OUR WORK



EMMY’S
HOUSE

CHILDREN’S
ADVOCACY

CENTER

ADVOCACY
& SUPPORT
PROGRAMS

EMERGENCY
SHELTER

HERE
WHEN
SURVIVORS
NEED US

105
Support groups
provided, creating
safe space for
healing and
connection.

Survivors received
personalized safety plans
designed to reduce risk,
increase protection, and
provide a clear path
toward safety and stability.

312

452
Hours invested in
forensic interviews,
providing children with a
safe, trauma-informed
space to share their
stories and receive the
support they need.

308
Trauma-informed therapy
sessions gave children space
to heal, tools to grow, and the
strength to break the cycle
for good.

137
Adults and children received
safe shelter. 

3307
Bed nights of refuge to families
fleeing violence and fear were
provided.

People of all ages,
races, and
backgrounds,
including children,
adults, and families,
turned to us for
safety, support, and a
path toward healing.

894

Children found a safe
place to share their
stories and receive the
support, care, and
services they needed.

629

Calls for help were answered
around the clock, connecting
survivors with safety, support, and
hope when they needed it most.

3324

Food boxes, hygiene bags, household
items, and clothing assistance were
provided through our Staying
Connected Program, supporting
survivors as they rebuild stability.

700+



State Gov't
43.4%

Federal Gov't
22.3%

Events
11.5%

Local Gov't
9.3%

Individual Giving
8.2%

Church, Civic, Corporate
5.3%

0 20 40 60 80

Government

Community

INVESTING IN A SUSTAINABLE FUTURE
The Family Crisis Center is committed to meeting the evolving needs of survivors
across Randolph County. As demand for services continues to grow, so must the
resources that sustain our work. Ensuring long-term success requires a funding
model that is strong, diverse, and adaptable.
Public funding, including government grants, has been instrumental in supporting
victim services for decades. As the funding landscape continues to change,
community investment plays an increasingly important role in helping us
strengthen programs, expand outreach, and respond to the needs of survivors.
Support from individuals, businesses, churches, civic organizations, foundations,
and community partners provides the flexibility to invest where it matters most. By
continuing to grow our community partnerships and diversify our funding sources,
we can ensure the Family Crisis Center remains a trusted resource for safety,
advocacy, healing, and hope for years to come.

2025 2026

FUNDING OUR MISSION

Percent of Funding

July 1, 2025-June  30, 2026
As of 7/30/26

FUNDING SOURCES
25-25 FY

THE POWER OF COMMUNITY SUPPORT
The generosity of our community has never
been more important. Thanks to the support
of our donors and partners, we reduced our
reliance on public funding by 10% this year.
We are grateful to everyone who has stood
with the Family Crisis Center. Together, we
can continue strengthening victim services
in Randolph County.

85%

FCC’s Dependency on Public Funding

75%



Stand with us as we work to break the cycle of abuse and create a community
where everyone can thrive in safety.

235 E. Academy Street
Asheboro NC 27203

ASHEBORO

OUR ADVOCACY CENTERS

BOARD OF DIRECTORS

LEADERSHIP TEAM

Dallas Kivett
Lisa McKinney
Steven Nunn

Elisha Savchak-Trogdon

Stephanie Phillips
Board Chair

Aundrea Azelton
Vice Chair

Erin Shellman
Secretary

Tahesia Carter
Treasurer

Nikki McAdoo
Executive Director

Shandy Woodle
Director of Operations

Nora Salinas
Program Director

235 E. Academy Street
Asheboro NC 27203

EMMY’S HOUSE CAC
420 Balfour Drive
Archdale NC 27263

ARCHDALE

CRISIS LINE: 336-629-4159    CRISIS TEXT: 336-521-8021
24 HOUR EMERGENCY SHELTER

EVERY STEP WE TAKE TOGETHER BRINGS HOPE, HEALING, AND SAFETY
TO SURVIVORS.

www.randolphfcc.org
Main Line:

(336)626-5040

Justin Brubaker
Jaynetta Butler

Melissa Calloway
Allison Craven

Corey Hunt

OUR STAFF
Advocacy & Support Team
Heather Baker
Ke’ra Cassidy

Emmy’s House Children’s
Advocacy Center Team
Kimberly Alvarez
Rayna Issoufou
Jennifer Kintner
Maria Santiago
Kimberly Tabon

Emergency Shelter Team
Claudette Daniels
Samantha Dow
Latesha Hall
Abigail King
Jennifer Marion
Earl McAdoo
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